Chapter 2

HUMAN FACTORS

2.1. Human Factors. Human factors encompass two major categories. These are attitudinal and physical factors that may affect worker performance: 

2.1.1. Unhealthy emotions, job or domestic pressures, distractions, job knowledge, hurrying or feeling rushed can contribute to an unsafe attitude and negatively impact worker performance. 

2.1.2. Physical factors such as fatigue, physical strength, reactions to over-the-counter and prescriptions medications, and the influence of alcohol and illegal drugs may contribute to behavior that leads to a mishap. Examples include workers: 

2.1.2.1. Ignoring directions from supervisors and workleaders. 

2.1.2.2. Failing to use personal protective equipment (PPE) or proper tools. 

2.1.2.3. Performing a task while distracted by personal problems or interpersonal situations. 

2.1.2.4. Not following established procedures or taking unauthorized shortcuts to save time. 

2.1.2.5. Performing job tasks while taking prescribed medications that may cause drowsiness. 

2.1.2.6. Performing job tasks while under the influence of alcohol or illegal drugs. 

2.1.2.7. Using equipment when not properly trained or qualified. 

2.1.2.8. Being unaware of the hazardous properties of flammable and combustible liquids or 

materials and there proper control. (OSHA 29 CFR 1910.1200, Hazard Communication). 

2.2. Responsibilities. Department Heads, Directors, Managers, Supervisors, and workers must be aware of human factors such as fatigue, worry, anger, inattention, illness, or improper attitudes than can lead to worker error and may result in injury. Engineers, functional managers, and supervisors can in some cases mitigate the effects of human factors in the work place by considering personnel exposure and work processes when placing machinery and equipment in the workplace. 

